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Expect to be impressed. 

Porters Boutique Hotel offers a new level of luxury accommodation 

and conference facilities, located in the heart of Havelock North 

village and surrounded by the majestic hills of Hawke’s Bay.   



Terms and conditions apply.  All Prices are in NZ$, and inclusive of GST.  Prices and terms are subject to change at any time.  
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https://www.portershotel.co.nz/rooms-and-suites/


Terms and conditions apply.  All Prices are in NZ$, and inclusive of GST.  Prices and terms are subject to change at any time.  

 

   

 

   

 

 

 

 

 

Malo.co.nz
https://www.smithandsheth.com/pages/visit
http://maina.co.nz/


Terms and conditions apply.  All Prices are in NZ$, and inclusive of GST.  Prices and terms are subject to change at any time.  

 

   

 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.portershotel.co.nz/specials/


Terms and conditions apply.  All Prices are in NZ$, and inclusive of GST.  Prices and terms are subject to change at any time.  

 

   

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

portershotel.co.nz/friends


Terms and conditions apply.  All Prices are in NZ$, per day and inclusive of GST.  Prices and terms are subject to change at any time. 

 

No tentative bookings will be held. The hotel reserves the right to 

sell any space that is not held on a confirmed basis. 

A booking is only confirmed once payment of our deposit invoice 

has been received and signed booking form returned.  

On receipt of quote acceptance and signed booking form a deposit 

invoice will be issued. The deposit invoice will be equivalent to the 

full cost room hire, cost of any additionally hired equipment. Also 

30% of your expected accommodation costs if required.  

 

Payment of all invoices are due within 5 business days of the 

invoice being issued.  Events booked less than 30 days out require 

deposit and expected costs paid immediately. If payment of the 

deposit invoice is not received within the specified time we reserve 

the right to cancel the booking without notice. 

 

Full payment of all expected costs is required 30 days prior to the 

event, or immediately if booked within 30 days of the event. Any 

additional costs and/or adjustments will be invoiced immediately 

after the event. 

 

Payment can be made by credit card or by direct credit to our bank 

account. This excludes any companies with pre-approved 

chargeback facilities in place. A surcharge applies to all credit card 

payments. Where the hotel has granted credit terms, all accounts 

must be settled by the 20th of the following month.  

 

Companies or Associations are required to accept responsibility 

where their delegates fail to pay for sundry delegate charges and 

where necessary may be sent to the company or association to be 

honored within seven days of departure. 

 

Porters Boutique Hotel reserves the right to charge interest if your 

account is unpaid seven days after the date of the invoice. Interest 

will accrue daily and will continue to accrue if we obtain a court 

judgement. The rate of interest will be 1.5% per calendar month. 

Catering requirements are requested to be finalized upon booking; 

your menu items are to be finalized no less than 30 days prior. 

 

Details of food and beverage selections (including expected catering 

numbers and dietary requirements), meeting timetable, audio visual/ 

room set ups and reconfirmation of estimated numbers attending, 

must be received no later than 30 days prior to the arrival date.  

 

The final number of people attending, and dietary requirements are 

required a minimum of 14 days prior to the event. Charges will be 

based on these numbers or the actual number of guests on the day, 

whichever is the greater. Any reductions in numbers within 14 days 

prior to the event will still incur the full charge. 

 

All catering is served in your booked function room unless another 

space is also booked prior.  

 

All menus change seasonally, so menu items cannot be confirmed 

until 60 days prior.  

 

Catering to be provided by the hotel only and ownership of the 

leftover food rests with the hotel unless otherwise agreed. 

The Hotel upholds the principles of Responsible Service of Alcohol 

and in accordance with the liquor license applicable to these 

premises; the Hotel reserves the right to refuse service to persons 

suspected of being under the age of eighteen (18) years, and to any 

person who shows signs of intoxication.  The hotel also reserves the 

right to remove the offending guest/s from the premises or to 

remove the service entirely. No alcohol to be brought on site by 

guests.  

Due to licensing restrictions beverages provided by the hotel cannot 

be removed from the premises during or after the conclusion of the 

event. All areas of Porters Boutique Hotel are smoke free. 

All prices are accurate at the time of print but subject to change. All 

prices are in $NZD and are inclusive of GST. Prices quoted for 

functions booked 12 months or more in advance may be subject to 

change at Porters Boutique Hotels’ discretion, to allow for additional 

costs incurred during the period from the time of booking to the 

date of the event. 

 

Double venue hire + a 15% food & beverage surcharge will apply 

on public holidays. An additional hourly surcharge may be applied, 

to be confirmed upon booking. 

Should you wish to cancel without forfeiting your deposit, written 

confirmation of cancellation must be received 90 days prior to the 

commencement of the event.  Any cancellation after 90 days will 

forfeit the deposit. 

 

Any cancellations received between 15-30 days prior to arrival will 

result in 50% of total event costs being charged in addition to the 

full deposit being forfeited.  

 

Any cancellation received between 0-14 days prior to arrival will 

result in the total event costs being charged. 

The client is responsible for any damage, pilfering, breakage 

sustained on or to the hotel premises or to equipment used, hired 

or owned by the client, client’s guests, outside contractors or any 

other persons attending or visiting the event. 

 

The hotel will take all necessary care of the client’s property but will 

take no responsibility for loss or damage to this property. It is 

suggested that the client arrange for insurance and/or security of 

equipment should they deem it necessary. 

 

No items may be nailed, screwed, stapled or adhered to any wall, 

fixture or building without the consent of the Hotel’s property 

manager. Any damage resulting from the above will be invoiced 

direct to the client. 

Any equipment for the event can be delivered on the day of the 

event, however, the hotel cannot accept responsibility for the safe 

storage of this. Storage is limited, and space will be subject to 

availability. All merchandise and equipment brought into the 

premises must be taken at the end of the event. 

 

The hotel shall not be liable for damages and has the right to 

terminate this agreement if it is prevented from fulfilling the set 

terms of the contract due to circumstances beyond its control such 

as Acts of God, earthquake, riot, flood, terrorism, explosion, law or 



Terms and conditions apply.  All Prices are in NZ$, per day and inclusive of GST.  Prices and terms are subject to change at any time. 

 

government restraint, strikes or any other causes not reasonably 

within the control of the hotel. 

 

General cleaning charges are included in the venue hire. Should the 

venue not be left in the same condition in which it was hired, the 

venue will be cleaned and / or repaired at the client’s expense. 

The contract must be duly dated and signed by the client and 

returned within the appointed time along with the specified deposit.  

If the deposit is not paid and the contract is not returned within the 

specified time frame your reservation may be cancelled and the 

rooms re-sold. If the Hotel accepts a change prior to the contract 

being signed by both parties and receipt of first deposit, a new 

Contract offer shall be drawn up which shall cancel the previous 

offer.  

A 30% non-refundable deposit is required to secure your booking. 

If your deposit and contract are not received within the specified 

time frame your reservation may be cancelled and the rooms re-

sold. A deposit of 30% of all estimated accommodation charges is 

due upon signing your contract. The total balance is due 12 weeks 

prior to arrival.  

Up until 12 weeks before the client’s arrival a maximum of 10% of 

the total price of the accommodation over the contracted period 

may be cancelled or reduced without penalty. If the cancellation 

exceeds this 10% then 25% of cancelled accommodation will be 

charged. If the client requested cancellation within 12 weeks of 

arrival this shall be assessed based upon the scale listed below. If 

the client wishes to cancel any part of the group booking, they 

must inform the Hotel in writing. The sums due by the client for the 

complete cancellation shall then be immediately payable. 

Liability for the non-refundable deposit plus 25% of accommodation 

charges if any part of the group is cancelled within 12 weeks of 

arrival date. Liability for the non-refundable deposit plus a further 

50% of any additional accommodation charges if group is cancelled 

within 4 weeks of arrival date. Liability for 100% of accommodation 

if group is cancelled within 2 weeks of arrival date.  

All rates within the contract are quoted in New Zealand Dollars. 

Rates are quoted per room per night. Accommodation rates are not 

always inclusive of GST please refer to your quote and/or invoice. 

Rates are based on the specified room type detailed in the contract.  

Rates are for single occupancy unless stated otherwise. All rates are 

non-commissionable, and rates are on a room only basis. 

 

The prices are current at the time of the quotation but may be 

subject to change at management discretion to meet rising costs. 

Upon receipt of written confirmation and deposit, fixed prices will 

be confirmed in writing. Prices may increase at any time without 

notice due to increased direct costs or changes in, or introduction 

of government charges and taxes. 

 

The rates given are based on scheduled days/dates. Any additional 

rooms required within the block are subject to availability and may 

be charged at the best available rate on the day. 

Additional charge of $45.00 per night will apply for any additional 

guests. 

Neither party may be held for any act, omission or circumstance 

due to an event beyond their control which that party could not 

have avoided with a reasonable effort, providing it advises the other 

party in detail and in writing, as soon as possible after the 

occurrence of the said event, and that it takes reasonable steps to 

remedy the situation quickly and remove the cause of those acts, 

omissions or circumstances. 

The client will be responsible for any damage caused to any rooms 

included in the group booking.  Damage to linen, upholstery and 

furnishings due to body paint, spray tans, hair dye and make-up will 

be charged at the replacement cost with payment due within seven 

days. 

 

Additional cleaning required due to odor, excessive untidiness 

and/or damage will incur an additional charge with payment due 

within seven days. 

Whilst every effort will be made to have your rooms ready as soon 

as possible, guaranteed check-in time is from 2:00PM. Check-out 

time is 10:00AM. Check-out after 10:00AM may incur additional 

costs.  Earlier departures from the original dates on the rooming list 

are subject to additional fees.  

In an emergency a fire alarm will sound whereby you must leave the 

building by the nearest safety exit and follow staff to the assembly 

point. 

If you or one of your delegates has an accident or creates one or 

notices a hazard you are legally obliged to report this to your hotel 

contact person. 

Should the Hotel be unable to provide the facilities reserved due to 

circumstances beyond our control, no further claim other than the 

entitlement to a full refund of any deposits paid may be made.  The 

Hotel will endeavor to provide the organiser with reasonable notice. 

Please advise the hotel of your group transport arrangements with 

details pertaining to: name of transport company; arrival and 

departure patterns and number of people. Please arrange for all 

delegates to clearly label their luggage by guest and group name.  

This will facilitate a more efficient and accurate process for luggage 

delivery to guestrooms. 

 

I acknowledge that the meals provided by Malo Limited are 

prepared to the highest food safety standards and are fit for 

consumption at the time of serving. 

I understand while Malo will always do there best to ensure safest 

practice for advised food allergies ultimately there is a risk of 

contamination. 

I acknowledge that as a representative of the company I am 

responsible for the safe removal, storage and consumption of all 

meals and/ or any food removed from the dining area and / or 

conference room. 

 


